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2 Safety
About these instructions � Read through these instructions completely 

before installation. Non-observance of these 
instructions can result in injury to persons and 
damage to the pump/unit.

� Once installation work is complete, pass the 
instructions on to the end user.

� Keep the instructions near the pump. They 
can be used as a reference if problems occur 
later.

� We accept no liability for damages resulting 
from failure to follow these instructions.

Safety information Important safety information is indicated as fol-
lows:

Danger: Indicates a danger to life due to 
electrical current.

Warning: Indicates a possible danger to 
life or injury.

Caution: Indicates possible risks to the 
pump or other items.

Note: Highlights tips and information.
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Qualification The pump may only be installed by qualified per-
sonnel. This product may not be commissioned or 
operated by persons with insufficient account-
ability (including children) or who do not possess 
the relevant specialist knowledge. Exceptions are 
only permitted on appropriate instruction from 
safety-responsible persons. The electrical con-
nection may only be established by a qualified 
electrician.

Regulations The current versions of the following regulations 
must be observed when installing the equipment:
� Accident prevention regulations
� DVGW worksheet W551 (in Germany)
� VDE 0370/Part 1
� Other local regulations (e.g. IEC, VDE, etc.)

Conversion, spare parts The pump must not be technically modified or 
converted. It is not permitted to open the pump 
motor by removing the plastic lid. Only use origi-
nal spare parts.

Transport Unpack and check the pump and all accessories 
upon receipt. Report any damage sustained in 
transit immediately.
Dispatch the pump in the original packing only.

Electrical current There is a danger of an electric shock when work-
ing with electrical current. Therefore:
� Switch off the power before beginning work 

on the pump and make sure that it cannot be 
switched on again accidentally.

� Do not kink or nip the power cable or allow it 
to come into contact with heat sources.

� The pump is protected against drips in 
accordance with protection class IP 42. Pro-
tect the pump against water spray. Do not 
immerse in water or other fluids.
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3 Technical data

3.1 Type key  

3.2 Connections

Star-Z Series: 
Standard secondary hot water circulation 
pump, glandless pump

NOVA Type designation
A = with check valves
C = with check valves 
C = and ready for connection with plug clock
C = timer

Star-Z NOVA
Screwed connection: 15 (Rp ½")

Star-Z NOVA A and Star-Z NOVA C 
Screwed connection: 15 (Rp ½") and check 
valves
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3.3 Data

See name plate or Wilo catalogue for further 
information.

3.4 Scope of delivery
1 Pump
2 Thermal insulation shell
3 Sealing rings
4 Wilo-Connector
5 Installation and operating instructions 

(not shown)

Star-Z NOVA, Star-Z NOVA A, 
Star-Z NOVA C

Mains voltage 1 ~ 230 V / 50 Hz
Protection class 42
Nominal diameter 
of connecting pipes R ½

Installation length 84 mm 
(Type A: 138 mm)

Maximum permissible 
operating pressure 10 bar (1000 kPa)

Permitted fluid 
temperature range

+2 °C to +65 °C,
in short-term operation up to 2 hours +70 °C

Max. ambient 
temperature + 40 °C

Max. permitted total 
hardness in secondary hot 
water circulation systems

20 °dH
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4 Principle of operation

4.1 Application
This circulator is suitable for drinking water only.

4.2 Functions

Valves The Star-Z NOVA A and Star-Z NOVA C versions 
are equipped with a non-return valve (1) on the 
pressure side and with a stop valve (2) on the suc-
tion side.
When exchanging the motor head (3), it is suffi-
cient to cut the power by unplugging the con-
nector (5) and to close the stop valve at the 
rotating slot (4). The motor head can then be sim-
ply unscrewed  Page 8.
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5 Installation

5.1 Mechanical installation

Installation site Provide a weatherproof, frost-free, dust-free and 
well-ventilated room for the installation. Choose 
an installation site that is easily accessible.

1. Prepare the installation site so that the pump 
can be installed without being exposed to 
mechanical stresses. 

2. Choose the right installation position - only as 
shown in (Fig. A). 
The arrow on the back of the housing indi-
cates the direction of flow.

Danger: Before starting work, make sure 
that the pump has been disconnected from the 
power supply.

Caution: Dirt can cause the pump to fail. 
Flush the pipe system before installation.

Note: In the case of the Star-Z NOVA A 
and Star-Z NOVA C versions, the stop valve and 
non-return valve are pre-installed. In the case of 
the Star-Z NOVA version, these valves have to 
be installed additionally.
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Turn the motor head or
remove it

3. Release the union nut - unscrew it completely 
if necessary.

4. Turn the motor head so that the Wilo-Con-
nector points downwards.

5. Tighten the union nut again.

Open the stop valve 6. Turn slot (1) with a screwdriver so that it is 
parallel to the direction of flow (only in the 
case of the Star-Z NOVA A, and Star-Z 
NOVA C versions).

7. Fit the thermal insulation shell.

Connecting 8. Connect the pipework.

Caution: Do not damage the housing seal. 
Replace damaged seals.

Caution: If the position is wrong, water 
can penetrate and destroy the pump.

1

Note: To close, turn the slot so that it is 
across the direction of flow.

Caution: The plastic parts of the motor 
may not be heat-insulated in order to protect 
the pump from overheating.

Caution: For the versions with stop and 
non-return valves, these are already pre-
installed and sealed with a tightening torque of 
15 Nm (hand-tight). Screwing with excessive 
tightening torque destroys the valve screw con-
nection and the O ring. 
When installing the valve, use a fixed spanner to 
prevent twisting. 
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5.2 Electrical connection

Establish the electrical
connection as follows:

Danger: Only a qualified electrician is 
allowed to work on the electrical connection. 
Before establishing the connection, make sure 
that the connecting cable is dead.

Fig. 1 Fig. 2

Fig. 3 Fig. 4

PE N L
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5.3 Filling and bleeding
1. Fill the system. 
2. The pump rotor space bleeds automatically 

after a short time in operation. This may cause 
noises. If necessary, switch off and on repeat-
edly to accelerate the bleeding. Dry running 
for short periods will not harm the pump.

Fig. 5

Open the WILO- Connector as 
follows:



Maintenance/faults

Installation and operating instructions Wilo-Star-Z NOVA 12

En
gl

is
h

Cleaning Clean the outside of the pump with a slightly 
damp cloth only. Do not use detergents.

Replacing the motor head

Replacing the motor head  Page 8.
6 Maintenance/faults

Order the service motor from a specialist retailer.

Warning: When removing the motor head 
or pump, hot fluid may spurt out under high 
pressure. Allow the pump to cool down before-
hand.
Close the stop valves before removing the pump 
 Page 8. 

Note: When the motor is removed and 
running, noises and a change in rotation may 
occur. This is normal for this situation.
Faultless operation can only be guaranteed 
when the pump is operated in fluid.
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7 Maintenance/faults

Disposal

Avoid damage to the
environment

� Do not dispose of the pump in household 
waste.

� Recycle the pump.
� If in doubt, contact local authorities and spe-

cialist waste management companies. 

Faults Causes Remedies

Pump does not 
start.

Interruption in the power 
supply, short- circuit or 
defective fuses.

Have the power supply 
checked by a qualified 
electrician.

Time switching function 
has switched off auto-
matically (Star-Z NOVA C 
version only).

Check the plug clock 
timer setting.

Motor is blocked, e.g. by 
deposits from the water 
mains.

Have the pump removed 
by a qualified technician 
 Page 8.
Check that the impeller 
can move by turning it 
and rinse out the dirt that 
has accumulated.

Pump is making 
noises.

Motor scraping, e.g. 
through deposits from 
the water mains

Running dry, too little 
water.

Check the check valves, 
they must be fully open.

Air in the pump. Switch the pump on/off 
5 times for 30 s in each 
case.

Note: If you cannot remedy the fault, 
contact a specialist retailer.

Note: For further information on recycling, 
see www.wilo-recycling.com.
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(DA) - Dansk ���������� !"#$
EF-OVERENSSTEMMELSESERKLÆRING � !"# �#$%%&'("# #��)

De er ligeledes i overensstemmelse med de harmoniserede europæiske 
standarder, der er anført på forrige side.

678�9:;<=>�?9�@7�9AB>�9C7E?FC8<?GC7�9HEI:7J6K�:EL@H:7�:FH�7C7MGEFC@78�
<@=C�:EF=NFO?9C=�<9P;Q7�

(ES) - Español (ET) - Eesti keel
DECLARACIÓN CE DE CONFORMIDAD EÜ VASTAVUSDEKLARATSIOONI

Y igualmente están conformes con las disposiciones de las normas europeas 
armonizadas citadas en la página anterior.

Samuti on tooted kooskõlas eelmisel leheküljel ära toodud harmoniseeritud 
Euroopa standarditega.

(FI) - Suomen kieli (HR) - Hrvatski
EY-VAATIMUSTENMUKAISUUSVAKUUTUS EZ IZJAVA O SUKLADNOSTI

Lisäksi ne ovat seuraavien edellisellä sivulla mainittujen 
yhdenmukaistettujen eurooppalaisten normien mukaisia.

+�#�'!�U/�+*�/#�� �'+*����*�*�����/&/�+*���� �/2)�&��$��2���+.+�

(HU) - Magyar (IT) - Italiano
�)*+�,-����.�/,0��10�23)�423 DICHIARAZIONE CE DI CONFORMITÀ

��!�*+�2��,�/!V,V��!&�!����,/�/ !V��)��*��+,1!2�/#�W �+��,�X�1�(�'��'� E sono pure conformi alle disposizioni delle norme europee armonizzate 
citate a pagina precedente.

��%��������&'�(�)�*+� (LV) - Latviešu valoda
EB ATITIKTIES DEKLARACIJA �)�2350��3652����)�2�7809:

ir taip pat harmonizuotas Europas normas, kurios buvo cituotos 
ankstesniame puslapyje.

#�����'�Z�2�$+/*�[+�� ����2��&��2+/*��'���*+�\2+�+/ �+/']\$^�!�  #�\�

(MT) - Malti (NL) - Nederlands
DIKJARAZZJONI KE TA’ KONFORMITÀ EG-VERKLARING VAN OVEREENSTEMMING

'+_�#'�!!�*��`���*+�[q�� /$���*��+ww�2+�!+�$�/xq#�+*�/**+$��_+!` �{���
pre|/&/�2+�

De producten voldoen eveneens aan de geharmoniseerde Europese normen 
die op de vorige pagina worden genoemd.
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WILO SE jiddikjara li l-prodotti spe|+_+'�2+�_�&+��+&`&+'$���,,$��+�)#*��
konformi mad-direttivi Ewropej li jsegwu u mal-le{+�!�,,$��+$+/2���,,$���!+�!+�
japplikawhom:

WILO SE verklaart dat de in deze verklaring vermelde producten voldoen 
aan de bepalingen van de volgende Europese richtlijnen evenals aan de 
nationale wetgevingen waarin deze bepalingen zijn overgenomen:

Vulta{{���������������[�����* �2+XX+!2��[!/22��*��$/2+'������������[���
Prodotti relatati mal-ener{+$������������[

Laagspannings 2006/95/EG ; Elektromagnetische Compatibiliteit 
2004/108/EG ; Energiegerelateerde producten 2009/125/EG
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�
�©���¯���������©������������©����°

Matala Jännite 2006/95/EY ; Sähkömagneettinen Yhteensopivuus 
2004/108/EY ; Energiaan liittyvien tuotteiden 2009/125/EY

Smjernica o niskom naponu 2006/95/EZ ; Elektromagnetna kompatibilnost - 
smjernica 2004/108/EZ ; Smjernica za proizvode relevantne u pogledu 
potrošnje energije 2009/125/EZ

Lavspændings 2006/95/EF ; Elektromagnetisk Kompatibilitet 2004/108/EF ; 
Energirelaterede produkter 2009/125/EF

¶7?=PB>�·K<=>���������¸¹���ºP96@EF?7NC=@86B>�<H?»7@L@=@7>�
���������¸¹���¼HCQ9L?9C7�?9�@=C�9CGEN987�:EFJLC@7����������[�
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WILO SE prohlašuje, že výrobky uvedené v tomto prohlášení odpovídají 
#�2����/�%*��%�/�#�/&/�-.)�/��� �'-.)��*���+.����1��&�%*� �1��%*�
 0/& +�Ã*��'2/�Ä�$/� 0/$%*�$%°

Å%,'Ä�Å� �2%���������[¨���[!/'2��*�x�/2+.'1���* �2+X+!+2�����������[¨���
Æ-��X'Ã�� �$/�-.)��/�� �20/X�#�/�/�x+/����������[¨

WILO SE declara que los productos citados en la presenta declaración están 
conformes con las disposiciones de las siguientes directivas europeas y con 
las legislaciones nacionales que les son aplicables :

WILO SE kinnitab, et selles vastavustunnistuses kirjeldatud tooted on 
kooskõlas alljärgnevate Euroopa direktiivide sätetega ning riiklike 
seadusandlustega, mis nimetatud direktiivid üle on võtnud:

Baja Tensión 2006/95/CE ; Compatibilidad Electromagnética 2004/108/CE ; 
Productos relacionados con la energía 2009/125/CE

Madalpingeseadmed 2006/95/EÜ ; Elektromagnetilist Ühilduvust 
2004/108/EÜ ; Energiamõjuga toodete 2009/125/EÜ

WILO SE erklærer, at produkterne, som beskrives i denne erklæring, er i 
overensstemmelse med bestemmelserne i følgende europæiske direktiver, 
samt de nationale lovgivninger, der gennemfører dem:

¤¥¦§�¨[�Q=PÊC98�L@8�@7�:EFJLC@7�:FH�FE;ËFC@78�<@=C�:7EFO<7�9HEI:7J6K�
QBPI<=�9;C78�<O?MIC7�?9�@8>�Q87@KA98>�@IC�:7E76K@I�FQ=N8ÊC�678�@8>�
9ÌC86G>�CF?FÌ9<;9>�<@8>�F:F;9>�GÍ98�?9@7M9EÌ9;°

Î/*��Ï2�* ����������[����[!/'2��*�x�/2+�+��¨#&/�+��*#*���
2004/108/EB ; Energija susijusiems gaminiams 2009/125/EB

Ð/*� �+/x#*����������[����[!/'2��*�x�\2+�'^��¨�&/�ÑX������������[����
[�/�Ò+$#���+�2Ñ2+/*�����$#*+/*����������[�

Ó!�.���(�Ô/�,Õ!2�ÄxÖ���������[����[!/'2��*1x�/�/��×��,/_Ä�)/2V�Äx�/�
2004/108/EK ; Energiával kapcsolatos termékek 2009/125/EK

Bassa Tensione 2006/95/CE ; Compatibilità Elettromagnetica 2004/108/CE ; 
Prodotti connessi all’energia 2009/125/CE

¤¥¦§�¨[�'+$/!/�2+��)�x(���$/!/��*/x_/!/!V�Äx+��(+!�2'�,�2X���*/x$/!×!2�
2/�*Ä'/'�*/x_/!/!�/'���'×�/2'/,V�/#�W �+�+�1�(/!�/'�/!V%�1��+��'��
valamint azok nemzeti jogrendbe átültetett rendelkezéseinek:

WILO SE dichiara che i prodotti descritti nella presente dichiarazione sono 
conformi alle disposizioni delle seguenti direttive europee nonché alle 
legislazioni nazionali che le traspongono :

WILO SE vakuuttaa, että tässä vakuutuksessa kuvatut tuotteet ovat 
seuraavien eurooppalaisten direktiivien määräysten sekä niihin 
sovellettavien kansallisten lakiasetusten mukaisia:

WILO SE izjavljuje da su proizvodi navedeni u ovoj izjavi u skladu sa 
�!$/&/Ù+*� �+)��Ù/�+*�/#�� �'+*�&+�/'2+��*��+���.+���!�+*�,�'��+*�°

¤¥¦§�¨[� ��/+]'+���'�&�]+�$/�&/'!���.+$�$/��#��&(2+�x�*+�+�+��2+2+�'��]+Ú�
[#�� ���&+�/'2(�Ú�+��$��� /�'/!+��Û+Ú���.+���!+�+Ú�Ï�2�2(*Ú��#��2�2#�°

¤¥¦§�¨[&/'!��\��'��+,�2�^&^$#*+��'���+������#'2+�]�$^�&/'!��^.+$^���2X+!�2�
]/+2�#,�'�+2Ñ2��[+�� ���&+�/'2Ñ�#�����.Ñ$#*+/*��'^���Ñ��2�/�+]Ý#���!�2#�
likumiem, kuros tie ir ietverti:



(NO) - Norsk (PL) - Polski
EU-OVERENSSTEMMELSESERKLAEING ��)�2�2892�4,����;80�<�

og harmoniserte europeiske standarder nevnt på forrige side. ���,�,����2/ #$Þ.(*+����*�*+�/#�� /$�'+.)�,)��*��+,�q��(*+� �&��(*+�
na poprzedniej stronie.

(PT) - Português �,-����,./0�1
DECLARAÇÃO CE DE CONFORMIDADE ��8�2�2=0�����8��-��+0323��8�

E obedecem também às normas europeias harmonizadas citadas na página 
precedente.

ß+��&/���/*/�/����#�2�.��_��*/�.#����*/!/�/#�� /�/���*��+,�2/�.+2�2/�â��
 �x+��� �/./&/�2ã�
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�>?@ABACDE�F�GFFHI>HGHIDD��IBFJ>KG?DL�MFBLAL ES VYHLÁSENIE O ZHODE
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ako aj s harmonizovanými európskych normami uvedenými na 
predchádzajúcej strane.

��������*.'���8��� (SV) - Svenska
ES-IZJAVA O SKLADNOSTI EG-FÖRSÄKRAN OM ÖVERENSSTÄMMELSE

pa tudi z usklajenimi evropskih standardi, navedenimi na prejšnji strani. Det överensstämmer även med följande harmoniserade europeiska 
standarder som nämnts på den föregående sidan.

(TR) - Türkçe
CE UYGUNLUK TEYID BELGESI

�/�×�./'+���(_�&��X/!+�2+!/��#(#*!�ß2è�è!*èß�Ó��# ���2��&��2!��è���
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EG–Lavspenningsdirektiv 2006/95/EG ; EG–EMV–Elektromagnetisk 
kompatibilitet 2004/108/EG ; Direktiv energirelaterte produkter 
2009/125/EF

Baixa Voltagem 2006/95/CE ; Compatibilidade Electromagnética 
2004/108/CE ; Produtos relacionados com o consumo de energia 
2009/125/CE

¤¥¦§�¨[X#�X/!x/&/�X/!+�2+!/��Õ�Õ�!/�+���ß�ìè&�'+�Ó��# ��(×�/2*/!+'!/�+�/�
�/�#!#��!�'��#�!����#(x#���!&#ì#�#�X/(���/2*/'2/&+�°

Nizka Napetost 2006/95/ES ; Elektromagnetno Združljivostjo 2004/108/ES 
; Izdelkov, povezanih z energijo 2009/125/ES

Å+�'+.)�Å� +ïÙ���������¤[�����* �2(X+!��ð.+�[!/'2��*�x�/2(.,�/$�
���������¤[���ñ��&#'2Wq�,q+Þ,��(.)�,�/�/�x+Þ����������¤[

WILO SE erklærer at produktene nevnt i denne erklæringen er i samsvar 
med følgende europeiske direktiver og nasjonale lover:

¤¥¦§�¨[��ðq+�&.,���w/� ��&#'2(�q(*+/�+��/�q��+�+/$�,/$�&/'!���.$+��Þ�
,x�&�/�,� ��2���q+/�+�*+����2ï #$Þ.(.)�&(�/'2(q�/#�� /$�'+.)�+�
2���� ��#$Þ.(*+�$/� �,/ +��*+� ��q��'��$�q/x�°

WILO SE declara que os materiais designados na presente declaração 
obedecem às disposições das directivas europeias e às legislações nacionais 
que as transcrevem :

¤¥¦§�¨[�&/.!��ã�.ã� ��&#�/!/�.+2�2/�â�� �/,/�2��&/.!���÷+/��#�2�.��_��*/�.#�
&+� �,+÷++!/�&+�/.2+�/!���/#�� /�/�#�*ã2���/�ß+�.#�!/x+�!�÷++!/���÷+���!/�.��/�!/�
transpun :

Lågspännings 2006/95/EG ; Elektromagnetisk Kompatibilitet 2004/108/EG ; 
Energirelaterade produkter 2009/125/EG

ù���ã�·/��+#�/���������û[���û�* �2+X+!+2�2/�[!/.2��*�x�/2+.ã�
2004/108/CE ; Produselor cu impact energetic 2009/125/CE

¤¥¦§�¨[�+,$��!$���&�����+,&/!'+�����/&/�+���2/$�+,$��+�����'!�&#�,�&�!�Û+!+�
naslednjih evropskih direktiv in z nacionalnimi zakonodajami, ki jih 
vsebujejo:

WILO SE intygar att materialet som beskrivs i följande intyg 
överensstämmer med bestämmelserna i följande europeiska direktiv och 
nationella lagstiftningar som inför dem:
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¤¥¦§�¨[�Û/�2�/� �/)!��#$/���/��-��X'(�'2��Ä���� �/&*/2�*�2/$2��
deklarácie, sú v súlade s požiadavkami nasledujúcich európskych direktív a 
odpovedajúcich národných legislatívnych predpisov:
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2004/108/ES ; Energeticky významných výrobkov 2009/125/ES
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��� ���������: 

I. ��������� � ���	 ��������	��� 

���� ��¯����©��« ������� �� ��������� ��®©�ª� �®�
�������«. 
���«����« �� ��
�©��þ ���ç ��¯����©��«: 
��
��
: YYwWW = 14w30 

 YY = ¯�� ��¯����©��« 
 w = �����© «�©«»  
 WW = ��©« ��¯����©��« 
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II. ��	�	��� �� ������	�
��� �	��������� 

À®�
������� ����������� �
®�����«� �©��þ¬�	 �	��ª���	 �¯©������ 
����¾���¯� ��þ��: 

 

 

�� �� 004/2011 «À ®���������� 
�������©ÿ���¯� �®�
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�� �� 020/2011 «�©��
���¯�����« 
�����������ÿ �	��ª���	 �
����» 
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�����ª��« WILO 

� �� RU �-DE.��24.�.01946, �ç��� 
�
¯���� �� �
��������� �
�������  
ÀÀÀ «�Á «������� �¿��», ¯�
�� ������ 

26.12.2014 
- 

25.12.2019 
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III. ��������� � ����������	�	 � ������
��� ��	�������	�
����� 

1. ����
����« �® ��¯������©. 
��¯������©ÿ: WILO SE (���À �¿) 
��
��� �
���������� ������� �� ��������� ��®©�ª� �®�
�������«. 

2. À�����©ÿ�ç �
�������©ÿ���� �� �

���
�� ����¾���¯� ��þ��.�

 
������:  
ÀÀÀ «���À ���», 123592,  
¯. ������, �©. ��©�����, �. 20 
�©��� +7 495 781 06 90,  
���� + 7 495 781 06 91, 
E-mail: wilo@wilo.ru 

�

 
�	�����
: 
�ÀÀÀ "���À �¿�", 220035,  
¯. �����, �©. ����
«���, 67, 
���� 1101, �/« 005 
�©���: 017 228-55-28 
����: 017 396-34-66 
E-mail: wilo@wilo.by��

 
!��������: 
TOO «WILO Central Asia», 
050002, ¯. �©���ç, 
�¾��¯�©ÿ����, 31 
�©��� +7 (727) 2785961 
���� +7 (727) 2785960 
E-mail: info@wilo.kz  

�

 



Wilo – International (Subsidiaries)

Argentina 
WILO SALMSON 
�������	�
���� 
C1295ABI Ciudad  
Autónoma de Buenos Aires 
T +54 11 4361 5929 
	�����
��������
�

Australia 
WILO Australia Pty Limited 
Murrarrie, Queensland, 
4172 
T +61 7 3907 6900 
���	��
������	�����
�

Austria 
WILO Pumpen  
�������	������� 
2351 Wiener Neudorf 
T +43 507 507-0 
���	����	��
�

Azerbaijan  
WILO Caspian LLC 
1065 Baku 
T +994 12 5962372 
	�����	��
�

Belarus 
WILO Bel IOOO 
220035 Minsk 
T +375 17 3963446 
�	����	����

Belgium 
WILO NV/SA 
�!"#��
������� 
T +32 2 4823333 
	�����	����

Bulgaria 
WILO Bulgaria EOOD 
1125 Sofia  
T +359 2 9701970 
	�����	����

Brazil 
$%&'�*�����	���� 
%�.���
�
��&��
 
Jundiaí – São Paulo – Brasil   
�#:�#;�!< 
T +55 11 2923 9456 
�	����	��;��
�	������

Canada 
$%&'�*
�
�
�%��� 
Calgary, Alberta T2A 5L7 
T +1 403 2769456 
	�����	��;�
�
�
���

China 
$%&'�*�	�
�&�� 
101300 Beijing 
T +86 10 58041888 
�	���=��	�������

Croatia 
$%&'���>
��?
���� 
10430 Samobor 
T +38 51 3430914 
�	��;��>
��?
��	����

Cuba 
WILO SE 
'�	�	�
�*�����	
� 
@�	�	�	���	���
��.����!< 
�	������&
��
�
�
�*��
 
T +53 5 2795135 
T +53 7 272 2330 
�
������	������	��;
���
���

Czech Republic 
$%&'�*�F���� 
:<�!��*����	�� 
T +420 234 098711 
	�����	����

Denmark 
WILO Danmark A/S 
2690 Karlslunde 
T +45 70 253312 
�	����	���?

Estonia 
WILO Eesti OÜ 
12618 Tallinn 
T +372 6 509780 
	�����	����

Finland 
WILO Finland OY 
02330 Espoo 
T +358 207401540 
�	����	���	

France 
$	����
������H�
������� 
<#!!<�&
>
��*���R 
T +33 2435 95400 
	�����	����

Great Britain 
$%&'�UXZ[�&�� 
Burton Upon Trent 
DE14 2WJ 
T +44 1283 523000 
�
�����	�����?

Greece 
$%&'�����
���� 
�]<^_���	R	�U���	?
[ 
T +302 10 6248300 
�	��	�����	����

Hungary 
$%&'�`
��
�����c��Z�� 
:!]<�hq�q?�c�	��� 
(Budapest) 
T +36 23 889500 
�	����	����

India 
`
�����
���v�
���v��.��&�� 
Pune 411019 
T +91 20 27442100 
���>	�����
����.�
�����

Indonesia 
vh�$%&'�v��.��%������	
 
Jakarta Timur, 13950 
T +62 21 7247676 
�	��
�	���������	�

Ireland 
WILO Ireland 
&	���	�? 
T +353 61 227566 
�
�����	��	�

Italy 
$%&'�%�
�	
���� 
:!!^"�v����	��
�w��������
 (Milano) 
T +39 25538351 
�	��	�
�	
��	��	�

Kazakhstan 
WILO Central Asia  
050002 Almaty 
T +7 727 2785961 
	�����	��?�

Korea 
$%&'�v��.��&��� 
^�";::!��
�����F�w��
� 
T +82 51 950 8000 
�	����	����?�

Latvia 
$%&'�w
��	���%� 
1019 Riga 
T +371 6714-5229 
	�����	���>

Lebanon 
WILO LEBANON SARL 
z��	�����:!:�:!#!� 
Lebanon 
T +961 1 888910 
	�����	�������

Lithuania 
$%&'�&	���>
�X�w 
03202 Vilnius 
T +370 5 2136495 
�
	���	�����

Morocco 
$%&'�`
������{& 
:!:<!�*
�
��
��
 
T +212 (0) 5 22 66 09 24 
����
����	���


The Netherlands 
$%&'�|�����
���w} 
�<<��|��$����

� 
T +31 88 9456 000 
	�����	����

Norway 
WILO Norge AS 
0975 Oslo 
T +47 22 804570 
�	����	����

Poland 
$%&'�v���?
��.���� 
!<;<!^�&��������
 
T +48 22 7026161 
�	����	��.�

Portugal 
Bombas Wilo-Salmson  
;��	����
���	��
��	����&�
 
4050-040 Porto 
T +351 22 2080350 
����
���	��.�

Romania 
$%&'�{��
�	
���� 
!~~!]!�*���*�	
=�
�
z���%���> 
T +40 21 3170164 
�	����	����

Russia 
WILO Rus ooo 
�:#<_:�`����� 
T +7 495 7810690 
�	����	����

Saudi Arabia 
$%&'�`@�;�{	�
�� 
{	�
�����]^< 
T +966 1 4624430 
������
��
�
�	
	�����

Serbia and Montenegro 
$%&'�w����
����� 
11000 Beograd 
T +381 11 2851278 
���	����	����

Slovakia 
$%&'�*�����F���������?
 
"#�!^�w�
�	��
>
 
T +421 2 33014511 
	�����	���?

Slovenia 
$%&'����	
�	����� 
1000 Ljubljana 
T +386 1 5838130 
�	��
��	
�	���	���	

South Africa 
�
���������������	�
 
2065 Sandton 
T +27 11 6082780 
.
��	�?������� 
�
��������


Spain 
$%&'�%���	�
��� 
:""!^����
�c�������
����
(Madrid) 
T +34 91 8797100 
�	��	���	�
��	����

Sweden 
WILO NORDIC AB 
#<!##�}�R=q 
T +46 470 727600 
�	����	����

Switzerland 
@`w�v��.����� 
]#�!�{��	������� 
T +41 61 83680-20 
	�������;.��.����

Taiwan 
$%&'�h
	�
��*'F�&�� 
:]�<_�|���h
	.�	�*	�� 
T +886 2 2999 8676  
����������	�������

Turkey 
WILO Pompa Sistemleri  
�
��>��h	����� 
#]_<^����
���� 
T +90 216 2509400 
�	����	�������

Ukraina 
$%&'�X?�
	�
���� 
!"�#!�Z	�� 
T +38 044 3937384 
�	����	���


United Arab Emirates 
$%&'�`	�����@
���H�@ 
z�������	�H�������������� 
v'�w�R�:^:~:!����
	� 
T +971 4 880 91 77 
	�����	��
�

USA 
WILO USA LLC  
Rosemont, IL 60018 
T +1 866 945 6872 
	�����	��;��
���

Vietnam 
$%&'�}	���
��*��&�� 
���*�	�`	���*	��F�}	���
� 
T +84 8 38109975 
�?�	����	��>�
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�	���
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�������	�����������	�����



WILO SE
Nortkirchenstraße	100
D-44263 Dortmund
Germany
T +49(0)231 4102-0
F +49(0)231 4102-7363
wilo@wilo.com
www.wilo.comPioneering for You


